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Simply enter yourOrigin and  

Destination to find live schedules;  

requestquotes and makebookings.

Click to check ourschedules.

Register foran online account  

to enjoy morefeatures and a

personalised experience.(See

page4)

Choose from ourselected listof  

promotional destinations with  

instantprices available fora limited  

timeonly.

Anyqueries? Chatwith our live  

supportduring business hours or

leave  us a messagein non-working

hours.

Homepage
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Homepage
Header Updates
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Old Header

New Header - with improved hamburger menu



Homepage
Footer Updates
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Old Footer

New Footer – easy to find key features with Linkedin, Youtube and Wechat links



Fill in the sign up form.
Afterthe Email address is verfified,you will receive a 

confirmation Email for signing up. We will activate 

youraccount within 3working days.

Customer account registration
Receive the confirmation code to verify your Email address. 

The code expires in 3 minutes. If the code has expired 

before you use it,you can request a new one.

6



Bysearching yourpreferred orgin

and destination orclick the express  

booking tab,you will cometo to the  

result pageofthe available sailings.

Click to find outmoreaboutour

Inland Transportsolutions.

Contactus ifyou would like to  

request a quote ormake a booking  

fora breakbulk shipment.

Click to viewthe full schedule

in a pop-up window.

Click the ”Edit”button to tweak

the search criteria.

The standard serch period is 4  

months from the dateofsearch,  

you can adjust itbyclicking the  

”Edit”button.

Sortthe search results by”Earlist  

Arrival”,”EarlistDeparture”,  

”Shortest Duration” or ”Cheapest”.

Expand the sailing that fits your  

schedule most. You can choose  

to ”Geta Quote”or”Bookthis  

shipment”.

”SailGreener”logo,indicating that  

a carbon emissions calculation  

maybe available forthis sailing.

You can find outmoreaboutour  

SailGreener programmehere:

https://swireshipping.com/calculate 

CarbonEmission/

Find a desirable sailing
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Entry point 1

Live Schedules – How to find

Entry point 3

Entry point 4
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Entry point 2

Simply visit www.swireshipping.com/findaschedule 

or use the below entry points



Live Schedule Builder
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Live Schedule Builder
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Search by Origin, Destination and vessels
Print PDF 

schedules
Download in 

excel

Share 

schedule link

Origin Countries on 

top section

Destination Countries on 

bottom section

Multiple vessels indicate multiple 

sailings available at this port

Feeder indicates that 

a feeder vessel is used 

at this origin port



Live Schedule Builder
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Click on any cell on the table which will open the 

slider displaying the route and schedules



Live Schedule Builder

• Where are schedules pulled from?
VSS

• How often are schedules updated?
Near real time. Once a schedule is updated in VSS, we will display the information.

• How are Feeder vessels displayed?
We don’t store Feeder information in detail – now, they will be displayed as Feeder with no 
additional vessel information

• Why do we show a range of dates for certain ODs?
We show a range of dates where multiple sailings are available for this port pair on various vessels –
users can click into the cell to find out more
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Select vessel and choose a relevant 

vessel name, then click search

Live Vessel Schedules
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Share vessel tracking information 

via a share link function
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Live Vessel Schedules



Live Vessel Schedules

If the vessel is currently in transit, a map 

will appear with the ports highlighted

The vessel icon will 

indicate vessel position
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Fill in the relevant cargo information.

You maycalculate the carbon emission ofthis shipment.

Indicate whether the goods aredangerous.

You can also select any additional services here, such as 

first/lastmile transportationand customsclearance service.

Registered users can savea quote template to make iteasier 

next timethey request a quote..

Aftercompleting this section, click the button to proceed.

Get a quote
Click ”Geta Quote”in yourpreferred tab in the

sailing page,you will cometo the quote form.
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Aftercompleting this section, click the button to proceed.

Filling the contact information.

Registered users can select the contact from

theirAddress Book.

Registered users can savenew contacts to  

theirAddress Book.

You can choose to notify anyoneabout this  

quotation byentering their emails here.

Get a quote - Fill in contact info

17



Click the button to  

submit the request.

Review the information,

makesure it is all correct.  

Anymissing or incorrect  

fields can becorrected  

using the ”Edit”button.

You will see the confirmation page of the quote request.

You can choose todownload the PDF versionof the quote request. 

Meanwhile, you will also receive a copy of the quote request PDF 

viaemail.

Get a quote - Review and submit
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Once you have selected "Book this  

shipment" on the Select Sailing pageyou  

will be directed to the Booking form.

Complete your shipment details, including

your internal reference number so you can

keep trackofyourbooking requests

Fill in all relevant cargo information.

If your preferred sailing is a Swire-operated

vessel you will beable to view the expected

carbon emissions here.

Aftercompleting this section, click the button toproceed.

Book a shipment

You must indiciate whether or not you are shipping

dangerous goods (including those requiring special

handling,e.g.refrigerated goods).

Registered users can savea cargo template tomake it 

easiernext time.

Add another cargo to the booking ifany.
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Do you need additional inland services? Wecan  

help - indicate any that you are interested in and we 

will get in touch to assist.

As an integrated logistics provider, Swire Shipping 

can offercustomers a range of additional services to 

supplement your international shipments with us,

i.e. firstand lastmile transportation,customs  

clearance,and cargo insurance in many markets.

Navigateback a page if you wish or

click ”Continue” to moveforward.

Book a shipment - Select additional services
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Fill in the contact information ofBooking  

Party,Shipper,Consignee,etc.

Registered users can select the contact from  

theirAddress Book.

Registered users can savethe contact to their  

Address Book.

You can choose to notify relevant stakeholders 

about this booking byentering their Emails here.

Aftercompleting this section click the button to

proceed.

Book a shipment - Fill in contact info
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Book a shipment - Review and submit

Click the button to submit the request.

Review all the information tomake sure 

it is correct.Ifnot,you can easilyedit  

using the "Edit" button.

For certain bookings,the price may not be

available instantly,and we will contactyou

later to confirm the price.
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Book a shipment - After submission

After submission, you will see the confirmation page of the 

booking request.Ourteam will contact you within 2  

business days.

Youcan choose to download the PDF version of the

booking summary.Meanwhile,you will also receive

the booking summaryPDF via email.
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Track and trace –
Update: Track all your shipments without log-in

Enter the relevant tracking  

number(s) and click ”Track”.

Max1Bill ofLading/Booking

Number or5Container  

Numbers persearch are  

supported.

You can track byBill of  

Lading,Booking Number or  

ContainerNumber.

On the homepage, you can switch to the ”Track&Trace”tab 

and check yourexisting shipmentwith us.
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Track and trace

You can also directly  

enter the tracking  

numbers on the result  

pageto track.

Logged-in users can

viewthe full tracking

result and complete  

sailing information.

You areencouraged to sign up and trackyour  

shipmentwith youraccount.

After signing in,click ”Track”on the navigation 

menu and view the status of all your current 

shipments with us.

Click the ”Track”button to see the 

details ofone specific shipment.
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Note: Please note that TRT related tracking is currently unavailable under the Track and Trace feature at present. 
We are working on improving this in the future.



Once you have registered an account, and ithas been

approved by our Customer Success team,click here 

to viewyourpersonalised ProductDashboard.

Product dashboard - Overview

Wehave introduced cards  

viewon the dashboard to  

help you view youraccountat  

a glance.

Under”Overview”tab,can  

check all yourtransactions  

with us,e.g.bookings,  

quotes,shipping instructions,  

etc.

You maymanageorstartany  

transaction here too.

Seeyourpending and  

submitted bookings  

ata glance.

Use”SailGreener”to  

calculate the carbon  

emission ofyourshipment.

Click ”Go to My Account” to visit your Customer 

Dashboard and manageyouraccount information.

26



Product dashboard - Bookings

Under”Book”tab,you can process  

all booking-related matters.

Click to amend

bookings.

Starta new booking request.

Request a booking  

amendment byclicking  

"Edit" on the items you  

need to revise.

Booking amendment  

requests are subject to  

confirmation byour  

CustomerSuccess team.

Submit your amendment request for review and our 

CustomerSuccess team will be in touch shortly to  

confirm whether ornot the changes can be accepted as  

well as anyprice impact to yourbooking.

You can make as many  

booking amendments as  

you want.Theprice will  

be updated after the  

amendment is processed.

Viewedited information  

in the yellow box.
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Product dashboard – Cargo Booking Tool

Export report in 

xls format

Submit your amendment request for review and our 

CustomerSuccess team will be in touch shortly to  

confirm whether ornot the changes can be accepted as  

well as anyprice impact to yourbooking.

Customiseyour report by 

adding up to 12 fields
Filter report by origin, 

destination, container 

type and voyage

Filter by Archive shows 

bookings created before 

Oct 15 2021
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Under ”Book” tab,you can view the status of your quotes, 

submit new quote requests, and extentquotes.

Product dashboard - Quotes
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Under ”Documentation” tab,you can viewthe shipping 

instructions you need to submit. Click ”SubmitSI”to start.

Product dashboard - Shipping Instructions

Follow the steps to edityourShipping  

Instructions digitally,then click Submit.
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Guest users will receive a popup when a 

request is made

Customer Ratings – Quote, Booking and Track and Trace

Logged in users will receive a rating pop-up 

every 20 bookings.

31



You areencouraged to complete  

yourprofile fordata validation  

purpose.

To do so,click ”MyProfile”tab to  

continue.

By clicking ”Go toMy Account”,you will arriveat the customer dashboard.

Updateyourprofile information

here.

Customer dashboard - My Profile and Address Book

Subscribe toour newsletter to getour lastest updates.
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Customer dashboard - Notifications and Address Book

Click ”Adress Book”to managethe  

address of different stakeholders. The 

updated address will be ready foryour  

future digital transactions with us.

Click ”Notifications”on the menu  

to viewall the notifications.

Search among the notifications  

bybooking numbers.

Click ”ManageNotifications”tab to select the ways you  

prefer to receive each typeofnotifications.
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City Search – Office and contact details

Search by City Name to find our 

office location and contact details
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Ready to get started?

Scan the code below and register with us!

(65) 6603 9400

(enquiry@swireshipping.com

linkedin.com/company/swire-shipping
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