=X SWIRE SHIPPING

eCommerce Solutions

WWW.swireshipping.com



http://www.swireshipping.com/

Content

Homepage

Customer account registration

Find a desirable sailing

Live Schedules

Geta quote

Book a shipment

Track and trace

Product dashboard

Customer Ratings

Customer Dashboard

City Search - Office details

16
19

24
26

31

33

34

Pl SWIRE SHIPPING



Click to check our schedules. —

Simply enter your Origin and
Destination to find live schedules; ___
request quotes and make bookings.

Choose from our selected list of
promotional destinations with
instant prices available for a limited
time only.

Any queries? Chat with our live
support during business hours or
leave us a messagein non-working
hours.

Name

Emall

Message (ootion:

From USD 4327*

3

Homepage

Destination

To LAE (PGLAE

From USD 4327*

Singapore

o

Lae

From USD 4915*

See all deals

e

From USD 4742*

D Chat with us now

Register for an online account
to enjoy more features and a
personalised experience. (See
page 4)

BT SWRE SHIPPING

Login Sign Up

350 reg

D First Hame"

2y LastName®

Xy Phone mmbert

£ Pavwocd® ©

A2 Contum pusswors*

l':') Coentry of Retsdence”

At v

[ comonnymnese

(8] company rgdress

‘\) Postal Code®
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Homepage

Header Updates

Old Header

Our Offices Recruitment EN v SINGAPORE

ST SWIRE SHIPPING

About Us Our Solutions Industries Sustainability Q ﬁ) AP

New Header - with improved hamburger menu

B & SWIRE SHIPPING Schedules Book Track Resources News
About Us

Our Solutions

Industries

Sustainability

OQur Offices

Join Us
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Homepage
Footer Updates
Old Footer

OUR COMPANY SUPPORT CUSTOMERS GET IN TOUCH

About Us Our Offices Find A Sailing ® signup The China Navigation Co Pte. Ltd.
Our Solutions Recruitment Help & FAQ 300 Beach Road. #27-01,

Register if you don't The Concourse

have an account with us Singapore 199555

Industries News
Sustainability

Call | (65) 6603 9400
DISCOVER Email | enquiry@swirecnco.com

Swire Group Q, Contact Us

New Footer - easy to find key features with Linkedin, Youtube and Wechat links

OUR COMPANY ECOMMERCE CUSTOMERS GET IN TOUCH

About Us Home @ signup e China N
3 5
Our Solutions 300 Beach Road. #27-01,

Schedules
The Concourse

Quote .
Singapore 199555

Book
Documentation -all 1 (6 39400

SUPPORT »
Track Email I enqui ecnco.cam

@, ContactUs

FoLLowuson [in) () e

PPING Terms of use  Legal Terms
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Customer account registration

Receive the confirmation code to verify your Email address.
The code expires in 3 minutes. If the code has expired
before you use it, you can request a new one.

Fill in the sign up form. vl Verification Code t6 Rogidter with SwireShigpingicom = el s

Yow hoges - . -

After the Email address is verfified, you will receive a
confirmation Email for signing up. We will activate
your account within 3 working days.

:: SWIRE SHIPPING

Login SignUp
Welcome 10 Swireshipging com " ,u

Please register to continue ien sy
Verify your Emailt

Foa— i ——

b Ev iy

%5 AN TS AL o e o Thank You for
o LastName Matrar ST e Signing up!
P [oorve)

B Supgng e 3 00 P R #97

v Cominan B gugewe VIR Rogamansn Cetacs
et - ... [ s
o a(+6l] ¥ Tae taoean P -
— — [P —— Compuny ame
{53 Password® © )
pep———
..... &
bl P
/3 Confirm Password® 2% SWIRE SHIPPING
..... ®»
Login SignUp %
@ Country of Residence” ¢
Step 2. Chack your ermail
sstralia - - e s Gt
[l companyName: Enter Confirmation Code
XYZ COMPANY Wa've 1ant 3 G-digi confirmaticn code to e b o
[ohn B0t Hmad com - -
{8] company Address*
Entor §-digit confirmation code below to confirm Ce i e raae
00, XYZ Street your email address

S Sty e £ 308 Bk Bt 1 £

@ Postal Code* R
ooy e .
oo Tl

Subdcribe 1o eNews - our Digital Newsletser m
SN m
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Find a desirable sailing

Click the "Edit” button to tweak

By searching.your prgferred orgin St @ o the search criteria.
and destination or click the express orain Gestnstion beparts From Arrbees e o
booking tab,you will come to to the O SHANGHAI (CNSGH) 7 LAL (PGLAE) 24 January 2022 <& 24May 2022 Q—mrrrrrreeee——— The standard serch penod is4
result page of the available sailings. bl ok A dRhciamwdi i months from the date of search,
you can adjust it by clicking the
"Edit” button.
agt o s ot e 53
Add.ltlonal Services Select Salllng # 50 . ’ ‘
\qvallable . Ef sonby 0 Sort the search results by "Earlist
- — : Arrival’, "Earlist Departure”,
Click to find out more about our Did you know we offer ”’Shortest Duration” or “Cheapest”.
i inland Transport? 4 February 20 February
Inland Transport solutions. SHANGHAI — LAE(PGLAE) i rsa T T Expand the sailing that fits your
{CNSGH) schedule most. You can choose
Did you know we offer NADICHIEF 22058  16Days  Direct L1 to "'Get a Quote” or "Book this

Moed sncther Contane of & koager validiny!

Customs Clearance?

3 ”
shpment”.

DITH ASIA EXPRESS SERVICE

@ Are you interested in 2
Contact us if you would like to Breakbulk? o (]) See full schedule Book this shipment

— o ©
request a quote or make a booking Contact us >
for a breakbulk shipment.

Need help? 16 February 6 March ’
e Get ln:o‘\:cth:t':lour SHANGHE! > LAE{FGLAE) :::!::v:'nl-?:o-::q-M(
o = I ’Sail Greener” logo, indicating that

LAUTOKA CHIEF 22065 18 Days Direct

a carbon emissions calculation
may be available for this sailing.

Click to view the full schedule You can find out more about our

o = d 2 March 20 March 0 .
in a pop-up window. Guiabneini 5 UK BOLA I g - Sail Greener programme here:
(CNSGH) https:/ /swireshipping.com/calculate
SUVACHIEF 22078  180ays  Direct CarbonEmission/
16 March 3 April .
SHANGHAI —» LAE (PGLAE) iyt
(CNSGH)
NADICHIEF 22085  18Days  Direct «?
P4 SWIRE SHIPPING



Live Schedules - How to find

Simply visit www.swireshipping.com/findaschedule
or use the below entry points

Entry point 1 Entry point 3

End-to-end transportation
of locomotives

More information

We're here to assist you, every step of the way

Entry point 2

roowvson (i (5 W

Your trusted integrated supply
chain solutions provider

a =]
Transportation Transportation Entry pomt 4
P4 SWIRE SHIPPING



Live Schedule Builder

Live Schedule Search

Searchby (O) PorttoPort  (O) Region to Region

© Vessel

(® Country to country

A o gin* Destination* E Departs From Arrives before
| From Country ® | £ | To country © | | 29 Sep 2022 £ | 28 Mar2023 = | e
Search results for & weeks schedule from the selected departure date
@ Log in to your Swire Shipping account to access personalise quotations, manage your bookings, submit documents and more. Login or Sign up now X

/™ Sailing for DG or Breakbulk can be different than the schedules mentioned below. Please contact our local office for more details.

Pl SWIRE SHIPPING



Live Schedule Builder

Origin Countries on
top section

O

Search by Origin, Destination and vessels

Australia fo Papua New Guinea

Print PDF
schedules

Download in Share
excel schedule link

& Print o, Download 2 Share

(@]

Filter  Origin v Destination v Vessel v

ORIGIN
Australia

BRISBANE

AUBNE

DARWIN
AUDRW

Multiple vessels indicate muttipte
sailings available at this port

Feeder indicates that
a feeder vessel is used

FREMANTLE o 26 Sep-03 Oct

AUFRE Multiple Vessels

MELBOURNE
AUMEL

PORT HEDLAND

26 Sep-31 Oct

Multiple Vessels

10 Oct
PORT VILA CHIEF,

2212N

26 Sep

Feeder

at this origin port

Destination Countries on
bottom section

O

SYDNEY

AUSYD

TOWNSVILLE
AUTSV
DESTINATION
Papua New

Guinea

LAE
PGLAE

LORENGAU

(MANUS ISLAND)
PGLOR

10

18 Oct
PORT VILA CHIEF,

2212N

27 Sep
KOKOPO CHIEF, 2215H

04 Oct
KOKOPO CHIEF, 2215N

30 Sep
DILI CHIEF, 2211N

05 Oct
DILI CHIEF, 2211N

10-24 Nov

Multiple Vessels

Sortby  Earliest Departure ~

28 Oct
TONGA CHIEF

03-17 Oct

Multiple Viess

02 Oct
NADI CHIEF, 2220N

30 0ct o 03 Pfou' i
Pl SWIRE SHIPPING



Live Schedule Builder

Click on any cell on the table which will open the
slider displaying the route and schedules

&

To Papua New Guinea (@ | | 22 Sep 2022 = X
' ' See Detailed Route Information

From Australia ®

Search results for 8 weeks schedule from the selected departure date

Select Destination Port

® Log in to your Swire Shipping account to access personalise quotations, manage your bookings, submit documents and more. Logi | MOTUKEA ISLAND v. |

¢ Sailing for DG or Breakbulk can be different than the schedules mentioned below. Please contact our local office for more details.
Vessels Arriving On

Australia to Papua New Guinea 16Dec 12 Dec >
Dates Routes Vessel Voyage Service Route
Filter  Origin v Destination v Vessel »
01 Dec 2022 © SYDNEY ARKADIA, 2211, N PACIFIC ISLAND
Departs from i PATRICK PORT BOTANY SERVICE
ORIGIN
Australia 02 Dec 2022 © BRISBANE
Arrives At i AT BRISBANE
BRISBANE 09-11 Dec 01-15 Jan | FISHERMAN ISLANDS
AUBME Multiple Vessels Multiple Vessels CARGO TERMINAL
DARWIN 30 Nov 20 Dec 11 Dec 2022 .: BRISBANE KOKOPO CHIEF, PAPUA NEW GUINEA
AUDRW DILI CHIEF, 2214N DILI CHIEF, 23 Departs from i AAT BRISBANE 2219,N SERVICE
FISHERMAN ISLANDS
CARGO TERMINAL
FREMANTLE 05-26 Dec
AUFRE Multiple Vessels
16 Dec 2022 @ MOTUKEA ISLAND
Arrives At MOTUKEA
MELBOURNE 28 Nov 24 Dec INTERNATIONAL
AUMEL ARKADIA, 2211N ARKADIA, 2301N TERMINAL
PORT HEDLAND 05 Dec 24 Dec
AUPHE DILI CHIEF, 2214N DILI CHIEF, 23 Geta Quote Book this Shipment
SYDNEY 01 Dec 27 Dec
USYD ARKADIA, 2211M ARKADIA, 2301N

TOWNSVILLE Hel

11 Pl SWIRE SHIPPING



Live Schedule Builder

Where are schedules pulled from?
VSS

How often are schedules updated?
Near real time. Once a schedule is updated in VSS, we will display the information.

How are Feeder vessels displayed?
We don’t store Feeder information in detail — now, they will be displayed as Feeder with no
additional vessel information

Why do we show a range of dates for certain ODs?
We show a range of dates where multiple sailings are available for this port pair on various vessels —
users can click into the cell to find out more

5 Pl SWIRE SHIPPING



Live Vessel Schedules

Select vessel and choose a relevant
vessel name, then click search

Live Schedule Search

Searchby () PorttoPort  (©) RegiontoRegion | (@) Vessel

ﬁ Vessel Name* O

[KIFGIEATI CHIEF v] @

13
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Kiribati Chief

Live Vessel Schedules

Share vessel tracking information

via a share link function

<2 Share

DWT @
30813

Voyage

2213

BUILT
2013

Location

KAOHSIUNG
TAIWAN (PROVINCE OF CHINA)

YOKOHAMA
JAPAN

OSAKA
JAPAN

BUSAN
KOREA (THE REPUBLIC OF)

NANSHA
CHINA

LAE
PAPUA NEW GUINEA

AUCKLAND
NEW ZEALAND

TIMARU
NEW ZEALAND

TAURANGA
NEW ZEALAND

NOUMEA
NEW CALEDONIA

PRONY
NEW CALEDONIA

FLAG

IMO
9614505

Port/Terminal

LIEN HAI TERMINAL (CT 1,

WHARF #42-43)

YOKOHAMA HONMOKU B PIER

OSAKA SAKISHIMA NANKO

DONGBU PUSAN CONTAINER

TMHNL

NICT PHASE #3 TERMINAL

LAE TIDAL BASIN (SPICTL)

MULT| CARGO WHARVES

PRIMEPORT TIMARU

MOUNT MAUNGANUI WHARVES

NOUMEA PORT TERMINAL

PROMY PORT TERMINAL

Arrival

22 Aug
T:48 AM

30 Aug
5:06 AM

02 Sep
4:27 AM

07 Sep
T:54 AM

16 Sep
T:36 AM

26 Sep
1:00 AM

04 Oct
540 AM

11 0ct
12:28AM

16 Oct
1T AM

25 0ct
6:59 AM

26 Oct
6:14 AM

CALLSIGN
9va713

Hide Vessel Details A

cLASS
Pacific Class

Departure

25 Aug
4:48PM

01Sep
6:00 AM

05 Sep
6:36 AM

12 Sep
9:06 AM

16 Sep
5:24PM

27 Sep
11:00 AM

08 Oct
6:40 PM

14 0ct
4:28 AM

20 Oct
517 PM

250ct
9:59 PM

29 Oct
10:14 PM

14

Previgus Port

Following Port

KAOHSIUNG

AUCKLAND

P4 SWIRE SHIPPING



Live Vessel Schedules

If the vessel is currently in transit, a map
will appear with the ports highlighted

Previous Port

Mongolia

Upcoming Port Following Port

KAOHSIUNG AUCKLAND

Vessel Position: 2.55,
138.216667

Last Updated: 16 Sep, 07:36
Upcoming Port: LAE

The vessel icon will
indicate vessel position

15
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Get a quote

Click "Get a Quote” in your preferred tab in the
sailing page, you will come to the quote form.

Quote Request

Rate Enquiry

B e it

A oy s o
’ A | w oo
0 wasy o 8 nwe-
(D Comtumer Type
- 0
] Commastty:
o T T A ——— T e P —
DT -
o O
Special Kandling Instructions
R 7 08 R g i A The T 1T e e e e

G Bontormes Conts oot

23 Fiestmile trasipertation

v}n Export Customs Clearance
SASTIATION URALAS

£, Impeet Customs Clearsnce

227 Last mile tramsgortation

® ) .
© setect indand Location

o)

16

= O— Fillin the relevant cargo information.

You may calculate the carbon emission of this shipment.

Indicate whether the goods are dangerous.

You can also select any additional services here, such as
first/last mile transportation and customs clearance service.

Registered users can save a quote template to make it easier
next time they request a quote..

After completing this section, click the button to proceed.

Pld SWIRE SHIPPING



Get a quote - Fill in contact info

Quote Request 5F—e 2

TNQuIRY DETAILS quort

Your Details

6' Requester Details
mandstary®
Details of the person who will recieve the quote and the company they work for

Requester's Details Select from Address Book  Clearall O

Company Name* @ Company Address®

XYZ Company

Registered users can select the contact from
their Address Book.

& comstpoman B e O—————— Filling the contact information.

John john.doe@mamstcom
Ooe

% Phone Number® @ city

Ching (rse v LOCOO00 Shanghai

@ Country” @ Pastal code®

Ching 00000

€3> Save this address to Address book @ m

o Share this Quote

Additional emal addresses you want to share this quote details with

B emait

* Add Emal Address

o QIO

17

Registered users can save new contacts to
their Address Book.

You can choose to notify anyone about this
quotation by entering their emails here.

After completing this section, click the button to proceed.

Pl SWIRE SHIPPING



Get a quote - Review and submit

Quote Request

Review Quote

(3 Quote Request #1

P2 Shipmseot Detaits £ 144
Ovighn 0 Sestiutien w-‘f:
g ke
Review the information, . _'
make sure it is all correct. i P
Any missing or incorrect ARy
Manrrnn Lepeciod Weight Upkoad Attachre vty
fields can be corrected g
using the "Edit” button. WO e 0 amionio Tk 4 s @
D) Special Hasdling lstrottions  # 104
Soei o imatructican "™
Specal letructions A
13 Addsticosl Services
A o S e o Pequeeed
5 Requester Details ¢« e
. By rocmasing with the quise cogaes. | acvest Terms Acd Cocd
Click the button to o EFE=
submit the request.

L

it®

You will see the confirmation page of the quote request.

@ Quote Request Sent!

0 Noed Melp?

You can choose to download the PDF version of the quote request.
Meanwhile, you will also receive a copy of the quote request PDF
via email.

Pl SWIRE SHIPPING



Book a shipment

Once you have selected "Book this
shipment” on the Select Sailing page you
will be directed to the Booking form.

—o0

If your preferred sailing is a Swire-operated

Booking Request

Shipment Details

LL woves oporting or importngr™

e

™
o
WPORT NG

Other Iaformation
39 weterusce numder
Cargo Details

GF)  Container Detalts #1
PRSRUS

oot o pout Carn Betn's. € g 4y, €

6P Consinm Ty

300V | 27 DR CoMTANE ¥

0 rmwnaa

B commasny:

() Aewvoge Corpe Weight bow Comtuivar

vessel you will be able to view the expected QW s

carbon emissions here.

Price Not Availabie @

Have d Quotation code?

s e p— ~——
e o e [
= lamcsenagen’
0~ bore
R e——
& wwevre
iy Contabmmns Suppied By O
on
Cemtnmer Cortmeer
e O
°O
« Add new eargs

Complete your shipment details, including
your internal reference number so you can
keep track of your booking requests

Fillin all relevant cargo information.

You must indiciate whether or not you are shipping
dangerous goods (including those requiring special
handling, eg. refrigerated goods).

Registered users can save a cargo template to make it
easier next time.

Add another cargo to the booking if any.

After completing this section, click the button to proceed.

Pl SWIRE SHIPPING



Book a shipment - Select additional services

Booking Request s bt e o >
Additional Services
[hoese an 244 on service

Do you need additional inland services? We can
help - indicate any that you are interested in and we e i sp ecats a
will get in touch to assist. —0 O ——— P

(B) Comoany Pk vm Ao

As an integrated logistics provider, Swire Shipping

can offer customers a range of additional services to e
supplement your interational shipments with us, G e S oo
ie. firstand last mile transportation, customs e v L e
clearance, and cargo insurance in many markets. : S
:.‘s* & Expert Custams Clearance © TOA torvam's wet cornewh AvsAs b 04 At
%~ 1 Congelnwurance © THh e st el VIR A bt
"3‘ * Trade Finance © 174 e 4 X O e T A
[ Yeatl Impart Cumame Clearance © Thk worvmes i st b g hnad s 3¢ isbun ooy setonbd &
B — + Lestsate Pransporistica P N L 1 S ST
o g
Navigate back a page if you wish or
ack -m (@) . g’ : np g y
click "Continue” to move forward.

20 Pl SWIRE SHIPPING



Book a shipment - Fill in contact info

Booking Request b R T
sowms G o weress
Shipment Parties
€ Booking Party
Booking Party Address
B cempom mame* {E] Compony Addrans™
Compr
& Cemactieneat ] tmat
Q  Mroseimber ® o
e
@ cewntry @) romsicd
e ¢
23 Shipper
Dets's of £h porsot abels Bhe exsorte (slker e or o
E; Consignee
Ot of e i -»
5 Notity Party
OV 07 17 Porian e 1o £ 53 narm s o450 ey 31 dost BaTon (Veslly 40gnac By the coe Ege

Continue R ®)

21

Registered users can select the contact from

their Address Book.

Fill in the contact information of Booking
Party, Shipper, Consignee, etc.

Registered users can save the contact to their
Address Book.

You can choose to notify relevant stakeholders

about this booking by entering their Emails here.

After completing this section click the button to
proceed.

Pl SWIRE SHIPPING



Book a shipment - Review and submit

Booking Request

Review all the information to make sure “ - =
itis correct. If not, you can easily edit n
using the "Edit" button. O

Tree e Cormacty e Corge g Contr v verwied 3y

Asditional Senvices
o
: ) For certain bookings, the price may not be
Total Amount Price Not Available ()

available instantly, and we will contact you
later to confirm the price.

Click the button to submit the request. O G

22 P4 SWIRE SHIPPING



Book a shipment - After submission

After submission, you will see the confirmation page of the
booking request. Our team will contact you within 2
business days.

@ Booking Completed!

Under your acccount john.doe@gmail,.com, we are pleased to inform you that your
booking request is complete @ Need Help?
Thank you for booking with Swire Shipping. Need Help? contact your local Swire

Shipping representativ

Qur customer representative will contact you in a few days to confirm your booking,

Meanwhile, you can also download the documents below, or start exploring your Contact s
dashboard
Your Booking number BRCNSGH1000000376 @) oo

QO . E] Top FAQs

See all FAQS

You can choose to download the PDF version of the
booking summary. Meanwhile, you will also receive
the booking summary PDF via email.

23 P4 SWIRE SHIPPING



Track and trace -
Update: Track all your shipments without log-in

On the homepage, you can switch to the "Track & Trace " tab
and check your existing shipment with us.

Explore our schedules

ool -~
Search & Book Track & Trace
Enter your tracking details to trace your shipment’s current status Enter me relevant UaCk]ng
You can t[ack by B]u of Track By Tracking Number number(S) and Cl]Ck "Track,:
Lading, Booking Number or O | BalofLading - SGNZ000080 X O Max 1Bill of Ladmg‘/BOOkmg
Container Number. Biof Lading rker B O Lol Number or 5 Container
Sooking Numbers per search are
Container Supported .
Explore our Instant Prices - available for some of our routes
S ... e W
Pld SWIRE SHIPPING

24



Track and trace

You are encouraged to sign up and track your

shipment with vour account Click the "Track” button to see the G i
prnent with your a ” . details of one specific shipment. et ' "a»
After signing in, click "Track” on the navigation
menu and view the status of all your current — =S Logged-in users can
shipments with us. e ® o viewthe full tracking
o SOy o B — result and complete
sailing information.
B SWIRE SHIPPING About Us Sustainability Industries S-.l'.‘,.h'nhd,:-" ! ] 5
Track My Shipments
O Comently, we aoty Gipley v Bookings you have made 0aline. TG rack ofher DosRings Shease proceed 10 s o .
S w. Island O
scsa e 202 s [ oo
Hnoore ("o P — You can also directly
Singapore Matubea il = zemoias x SRR e Track enter the tracking
o O——— numbers on the result
s s & - page to track.

Note: Please note that TRT related tracking is currently unavailable under the Track and Trace feature at present.

We are working on improving this in the future. s Pld SWIRE SHIPPING



Product dashboard - Overview

Once you have registered an account, and it has been

approved by our Customer Success team, click here ~ —» Welcome back, John! )
to view your personalised Product Dashboard. T We have introduced cards
s o view on the dashboard to
: _ : help you view your account at
Book Qu(’)tg Shipping Instructions a glance'
Under "Overview” tab, can
- 4 7 3 0 0 check all your transactions

with us, e.g. bookings,
quotes, shipping instructions,
[ e J o (G etc.

You may manage or start any
transaction here too.

Swire Shipping

John Smith

a «
Track Shipment Find a Sailing Sail Greener

7 Use "Sail Greener” to
igtastn O——— calculate the carbon
emission of your shipment.
See your pending and
submitted bookings My Atcount

ataglance.

Click ’Go to My Account” to visit your Customer
Dashboard and manage your account information.

26 Pl SWIRE SHIPPING



Request a booking

Product dashboard - Bookings “Eait on the tems you
need to revise.

Booking Details Booking amendment
i - s requests are subject to

AR

Under "Book” tab, you can process Start a new booking request. confimation by our
all booking-related matters. e Customer Success team.

Soating Detai

M saling - C I

B0 Shipment Cetaits £
BE SWRE SHIPPINC

Aot O 4 z g =
7! Cargs Details
My Bookings + Mew Docaing Request [
Notifications vy Addtional Services Reguested L=

{5 shipmentParties £ 4w

N
2 Total Amoent UsD 56604 .
st © / " ° et i

Click to amend
— bookings. *

Privcity Labets @ Hgh O Medum B Low 'mklngwk

g S .

o = You can make as many

[

Sogosr Vet ' — booking amendments as
3 n wess x L '6 you Want. The pnce Wﬂl
o UML) owmie ey L e _— be updated after the

T T e amendment is processed.

g [ o~
2 s m LLZLRE L S . 3 poLAL e e NGNS TASY S0TH LASY AW
15GSIN POMTX ancrzien o
o o
Apat kg

a(:-:;;;« Momtubes hilsod " R e e Request of Orange
— e chern QL e ane | sac bO— View edited information
— - - i in the yellow box.

| Shipaant Details

@ CarpaDetal £ 4

Aodimonal Serviens ¢

T Shipment Parties £ 1en

Submit your amendment request for review and our
Customer Success team will be in touch shortly to - seondasizcrarsisodociingd

confirm whether or not the changes can be accepted as o)

well as any price impact to your booking. Rese Changn 0
27




Product dashboard - Cargo Booking Tool

Filter report by origin, Filter by Archive shows C;';Fomise yo?; rf?ﬁ‘(’jrt by
destination, container ~ bookings created before adding up to 12 fields
type and voyage Oct 152021
Manage BooKings B FE——— Export report in
xls format

Filter + Origin » Destination » Status More Filters Search Q Add Fields « b, Export O—,

(O selectall(12)
BOOKING ENQUIRY ID o

ORIGIN DESTINATION VESSEL VOYAGE BOOKED ON CONTAINER TYPES STATUS L
BOOKING REFERENCE o O Transit time
SUVA (FJSUV) LAE (PGLAE) SAMOA CHIEF 2211N 18 Aug 2022 200¥x5 BREJSUV1000000790 m O Transit
(O Transit at
SUVA (FJSUV) LAE (PGLAE) SAMOA CHIEF 2211N 18 Aug 2022 200¥x5 BREJSUV1000000759 m
(O service Route
SUVA (FISUV) LAE (PGLAE) SAMOA CHIEF 2211N 18 Aug 2022 200¥x5 BRFISUV1000000788 @ oee
SUVA (FISUV) LAE (PGLAE) SAMOA CHIEF 2211N 18 Aug 2022 200¥x5 BRFJSUV1000000787 @ o
SYDNEY (AUSYD) AUCKLAND (NZAKL) TASMAN CHIEF 2205E 15 Aug 2022 20RFx6 BRAUSYD1000000784 @ ses
SHANGHAI (CNSGH) LAE (PGLAE) SUVA CHIEF 22195 11 Aug 2022 200¥x1 BRCNSGH1000000782 @ ses
SINGAPORE (SGSIN) LAE (PGLAE) CORAL CHIEF 22185 11 Aug 2022 200¥x 1 BRSGSIN1000000781 @ .ne
HONG KONG (HKHKG) LAE (PGLAE) KOTA HENING 16845 25 Jul 2022 200¥x 1 BRHKHKG1000000779 @ o
20D x 50 200T x 25
SUVA (FISUV! LAE (PGLAE TONGA CHIEF AZZ10N 25 Jul 2022 BREJSUV1000000778
(FISLY) (PGLAE) 5 I [ rescren J
20D x 50 20RF x 54
SUVA (FISUV, LAE (PGLAE TONGA CHIEF AZZ10N 25 Jul 2022 BREJSUV1000000777 s
(FISUY) (PGLAE) 5 — CGED )

Submit your amendment request for review and our
Customer Success team will be in touch shortly to
confirm whether or not the changes can be accepted as

well as any price impact to your booking.
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Product dashboard - Quotes

Under ”Book” tab, you can view the status of your quotes,
submit new quote requests, and extent quotes.

Our Office Recruitment EN Vv SINGAPORE
N S f S IPING
n ODWIRE SHIPPING Sl : e 2
About Us Sustainability Industries Sustainability Q { Js
John Smith
Smice Spping My Quotes
., filte tion remove filter
Overview Filts Origin = Destination = Valid till ~ Container type ~ Archive = 1y Requested On v
Schedules Ricin DESTINATION VALIONYY REQUESTED OM CONTAINER TYPES SYATUS ACTIONS
Singapore Montukea istand 31 Jul 2021 R 2007, 400y
31 Jul 2021 e
L8 MyQuotes [SGSIN) (PGMTK) 5Aug 2021 40 HCRF
See My Quotes ~ ~
Singapore Montukea Island 31 Jul 2021 31 0l 2021 00¢ 400V
iJd L. e
Get 3 Quote (SGSIN) (PGMTK) 5 Aug 2021 i prawee
Extend Quotes
31 Jul 2021 2000 A0DY
hang ¥ 31 Jul 2021 QRAUBNER3 6
Shanghai Sydney 5 Aug 2021 120 — IR )
Singapore Montukea island 31 Jul 2021 ey oy
2 2 31 Jul 2021 QRABNESI540 EXPIRED
B pocumentation (SGSIN) (PGMTK) 5 Aup 202 S0 HCRF
Singapore Montukea Island 007 40N
" 31 Jul 2021 QRAUBNES3640
(SGSIN) [PGMTK) 40 HCRF
Singapore Montukea istand B paves 2007 4o0v 2
(SGSIN) (PGMTK) S oHeR >
fels 3 2000 400V
Singapore Montukea istand 31 Jul 2021 31 S0l 2021 EXPIRED
(SGSIN) (PGMTK) 5 Aug 2021 40 HCRF
2 ] 11 2007 00y
Singapore Mon(ukc..) o 31 Jul 2023 QRAUBNER3IE40 EXPIRED
(SGSIN) (PGMTK) 5A 40 HCRF
Showing 51-60 out of 240 « 1 5 24 -
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Product dashboard - Shipping Instructions

Follow the steps to edit your Shipping
Instructions digitally, then click Submit.

Under ”Documentation” tab, you can view the shipping o o
instructions you need to submit. Click "Submit SI”to start.

EN v SINGAPORE
gy + ] *e—e—90—
About Us Sustainability Industries Sustainability ® 'S 5 Shlpplﬂg Instruction Submission i =y e .y

BT SWIRE SHIPPING
Cargo Items

Submit Shipping Instructions ik ane T Y KT A sotiihs

oy -

Submit Shipping Instructions

ign - Des [l Vessel E -
™ sl
B Documentation™ - z g QO
Siagapore Montukealstand Rl i et »
Shipping Instructions (SGSIN) (PGMTK POIIIESGA AN IR Y Nov ) Sabmat 1
N “ance2
Deak B

o o Camtuamar Type ot Vst ™ @ Gt Wght®  Comtruner Vet
Singapoce Mootekeatstane D0 R o
(SGSIN) (PGMTK] X - POLZIASEA ABNES A Submit I -y &3

Commmer Tive Comtamms e el s © e s
s ]

Comtaamer Tope s e R ] S avanner iy Cemtan Vo
€ o Oy o

Comtuimes Tron PR — Soat e @ Comternes oM Comomer Vemame”
» L

i Type Y —— Soal hmta” © Camtoimer Wbt Comommar Ve
~—=
oy Gad

Cntasmes Vype ot Wt Neb hmae” O Camamer g Cemtaen Vo me
" &S
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Customer Ratings - Quote, Booking and Track and Trace

Your booking is 75% completed.

Our Customer success team will reach out to you for any further information and the relevant documents =
cut-off time at the origin port.

SHARE FEEDBACK
Get New Quo S

How satisfied were you with the online booking process?
YN NN Y Guest users will receive a popup when a

Request for a nev

Your Booking Progress (BRCMMEA1INNNNNNQZT

SHARE FEEDBACK x

How satisfied were you with the online booking process?

Your bookingis 7 N Y Y Y
NOT SATISFIED | 1 || 2 || 3 || 4 |° VERY SATISFIED

75 Our Customer sur _erelevant documents submission before the cargo
¢ lq':’ J cut-off time at the '.-‘:'m: did we do well? Share any ideas to help us
omplete . . P .
improve your experience (optional) i i i i "
Get New Quo o Logged in users will receive a rating pop-up
every 20 bookings.
Request for a nev
Pl SWIRE SHIPPING
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Customer dashboard - My Profile and Address Book

My Account

By clicking "’Go to My Account”, you will arrive at the customer dashboard.

You are encouraged to complete John’s Profile
your profile for data validation
purpose.
To do so, click "My Profile” tab to My Profile P4 SWIRE SHIPPING
continue. B vt vame® 2 tastHamae®
John Senich
John Smith B e % Phone Numbec*

EL- Company Mame® E} Coenpany Address®

© city o Country”

© postat Code*
Update your profile information o
here.

3 suticrive 1o ehews - oue dightial sewnlitter 0 that e can iform you about out letest spdaten Subscrive

0]

Cancel Save

Subscribe to our newsletter to get our lastest updates.
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Customer dashboard - Notifications and Address Book

BE SWiRE SHIPFING
Address Book

8 e

Click "Adress Book” to manage the
address of different stakeholders. The

Meitte ungapore Westbe Japan Adreisnlration L

3-1% Goadort Choc-Ky

updated address will be ready foryour s O

future digital transactions with us. e PR ey
Click "Notifications” on the menu Search among the notifications Click "Manage Notifications™tab to select the ways you
to view all the notifications. by booking numbers. prefer to receive each type of notifications.

BT SWIRE SHIPPING

Shupging Tvenctom [ri

Traching your Shpment

[rmgey conesmen 1ot o hppee

33 Pl SWIRE SHIPPING



City Search - Office and contact details

Our Offices

Find local contacts and detailed shipping information, such as routes, demurrage and detention charges for your origin or destination.

Search by City Name to find our LAE, Papua New Guinea
office location and contact details

LAE - AGENCY OFFICE

Swire Shipping
Sletford Street
PO Box 1822
411

Morobe

Papua New Guinea

(+675) 472-5444

exports.pg@swirecnco.com imports.pg@swirecnco.com

PORT MORESBY - REGIONAL

OFFICE

Swire Shipping

Level 1, Enb Haus, Harbour City
PO Box 492

121

National Capital District

Papua New Guinea

(+675) 322-0100

exports.pg@swirecnco.com; imports.pg@swirecnco.com;

34

Map

Tombena

Go gle

e nhorst

Satellite

Karom

Mutsing

Finschhafen

Kasanga

Aiwamba Bangalum

Aiogi Bulolo
Aluwo

Hambia
Keyboard shortcuts = Map data

Popondetti

Satellite

Kokoda Kiorota

Obo Mission

Port Mbresby
L]

Daumagini
Schoo

Kemabola
Gemo
Kupiano,

Keyboard shortcuts | Map dati
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Ready to get started?

Scan the code below and register with us!

3 SWIRE SHIPPING

¢, (65) 66039400
= enquiry@swireshipping.com

[} linkedin.com/company/swire-shipping



mailto:enquiry@swireshipping.com

